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The CCMS is made up of 3 distinct applications:

• The Front Office

• The Front Office Portfolio

• The Back Office

As a Neutral or a Representative, you will access to the CCMS either through the FO or the FO Portfolio.

Applications Possible Actions URL link

Front Office • Manage user profile and organizations

• Manage, sign, and view submissions and file requests
https://cms.pmac-upc.org

Front Office Portfolio • Manage any lodged cases

• View case details of your organization (case information, 
documents, and activities)

• File requests or subsequent filings in a case using prefilled 
filing forms

• Request the termination of a case and upload a Settlement 
Agreement

• View all submissions of the parties as well as Centre 
communications

https://cms.pmac-upc.org/portfolio

https://cms.pmac-upc.org/
https://cms.pmac-upc.org/
https://cms.pmac-upc.org/
https://cms.pmac-upc.org/portfolio
https://cms.pmac-upc.org/portfolio
https://cms.pmac-upc.org/portfolio
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As a first time user, you will need 

to open the link to Front Office or 

Front Office Portfolio. Once there 

you will arrive on the “Welcome” 

page. Click on “Sign in with 

username”.
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Click on “Register” to create an 

account. 

4



Title
Sub-titleHow to connect to Front Office and Front Office Portfolio

Please enter the following information 

and click on “Register”: 

✓ Username

✓ Password

✓ Confirm Password

✓ Email

✓ First name

✓ Last name
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You will now receive an email 

asking you to verify the email 

address linked to your account. 

Please note that the link expires 

after 5 minutes.
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Once you verified your account, 

please refresh your browser 

page and you will be able to 

access the CCMS.
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Please note that a Multi-factor authentication will be required each time you will log in 
again to the CMS. See slide 10-11, for more information.
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Once you log out from the CMS, and 

you want to log in again, please enter 

your username and password and 

click on “Sign in with username”. 

The Multi-factor authentication set up  

will be required.
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Please follow the steps as described 

on the screenshot. Once done, click 

on “Submit”. You will be automatically 

directed to the CCMS. 
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Each time you log in to the CCMS, you 

will need to enter your username and 

password, and your one-time code 

available in your Mobile 

Authenticator application.
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You can now access the CCMS !

PLEASE NOTE

• Once your account created you can access 
either the Front Office or Front Office Portfolio 
with your username and password.

• You will need to complete your profile to use 
the CCMS. Please refer to the next slides.
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Once you have accessed the CMS, you will need to complete 

your profile to be able to file requests and access cases. To 

complete your profile, you will have to access the Front Office 

and access your user profile. To do so :

1. On the Front Office main page (https://cms.pmac-upc.org) 

click on the icon on the top right corner.

2. Then, click on “View profile”

https://cms.pmac-upc.org/
https://cms.pmac-upc.org/
https://cms.pmac-upc.org/
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3. Click on the Pen icon to complete your profile

4. Complete the required fields and then click on “Save changes” 

on top right
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